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CLIMATE EMERGENCY 
SUPPORT PROGRAMME 

Workshop: Leicestershire Parish and Town Action Day 

 

Online Platform: Hopin 

Date: 3rd December 2020 

Time: 9:30am (for 10am start) – 4:00pm 

Facilitator: 
 

Hosts: 

Centre for Sustainable Energy 
 

Leicestershire County Council and Leicestershire and Rutland Association of 

Local Councils 

Attendees: Thirty five local council clerks and Councillors from across Leicestershire.  

  

Introduction 

On 3rd December a one-day conference was held online via Hopin, hosted by Leicestershire 

County Council and Leicestershire and Rutland Association of Local Councils and facilitated by 

staff from the Centre for Sustainable Energy. Thirty five delegates attended from across 

Leicestershire. 

Background 

Since November 2018, hundreds of local authorities, parish and town councils have passed 

declarations of a Climate Emergency, and in July 2019 the UK’s target to achieve net zero carbon 

emissions by 2050 was enshrined in law. The Climate Emergency has received unprecedented 

levels of media and public attention in the past year, and awareness and a desire for change 

remains high. 

Both the national target and the Committee on Climate Change models that underpin it, require 

a step change in pace and scale of change. Central to any net-zero trajectory, whether at the 

national, local or parish scale, is the recognition that more than a third of carbon emissions come 

from buildings, with a similar proportion from both transport and individual consumption. 

Personal choices, local policy, infrastructure investment, and their effect on the environment, are 

once again in the limelight. 
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All levels of government will need to be involved in supporting the rapid transition to a zero-

carbon economy. Town and parish councils have a unique position through which they can 

stimulate grassroots action, set a leadership example and provide a local, accountable focal point 

for practical action on the climate emergency. But parish councillors are volunteers, most parish 

clerks are part time, and there is a very limited level of technical understanding of climate issues 

and carbon action. There is therefore a need for targeted support that will help them make sense 

of the scale of the issue, and take action in the way that is most appropriate to their area and 

spheres of influence.  

In light of this background, CSE has designed a one day workshop which we ran online with a 

group of local councils from Avon to go into the details of climate action planning. The day 

consisted of the following core elements: 

 An introduction to the climate science, the national and international policy background, 

and the scale and pace of changes needed. 

 Facilitated workshops to develop key features of a communications plan and build a list of 

ideas that can be instantly implemented at the parish level. 

 A practical action presentation covering the topic of community engagement. 

 An action planning session, supporting attendees to develop a high level climate action 

plan for their parish or town which includes practical actions towards delivery of their 

future low carbon, resilient community. We will also provide advice on how to secure 

follow-up support and guidance from CSE's Climate Emergency Support Programme. 

The workshop was open to both local councils which already declared a climate emergency, and 

ones which plan to. 

Aims 

The aim of the workshop was to provide a group of local councils with: 

 A good grounding on the context, drivers, facts and figures in this space from global 

to local levels. 

 An understanding of the role of local councils and what levers of influence they have. 

 The beginning of a practical action plan for their parish or town and be better 

equipped to address the climate emergency. 

 Access to CSE resources and continued support. 

Outputs 

 A full day workshop via the Hopin interactive conference platform. 
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 Delegate packs on topics such as ‘Communicating Climate Change and ‘Fundraising for 

the Climate Emergency’. 

 A report based upon the day’s findings. 

Feedback was collected from all delegates and is summarised below. 

Outputs 

Discussion – Climate Change and the Future of Economy Video 

A combined list of delegate’s thoughts on what shocked or concerned them most from the video 

is detailed below: 

 Shocked by the level of damage done in only 25 years  

 Increase in conflict due to climate change 

 "It's in our hands"  

 The impact on food supplies 

 So much of the damage has been done relatively recently, not historically 

 Accelerating rate of global warming impact 

 Urgency! Action needed now 

 Slowness of action so far -how do we fast track this? 

 That there is still a possibility of reaching 4 degrees C warming 

 Grain yields could drop by half 

This list provides a collection of useful messages for communicating with your wider community.  

If you and your fellow clerks and councillors didn’t know it, it stands to reason lots of other 

people within your community won’t know it either. 

 

Discussion – key concerns about local impacts 

Participants were then asked to work in their colour groups to discuss the following questions: 

 What are your key concerns about the local impacts of the climate emergency? 

 When, where and by whom do you expect these impacts to be felt? (e.g. flooding, 

anytime now, people in the new estate by the river) 

After an introductory video on the predicted impacts of climate change locally and globally 

(https://www.youtube.com/watch?v=eUh-TXKIdiE&t=156s), participants were asked to spend just 

one minute thinking about the one or two pieces of information from the video that most 

shocked them, or that concerns them most. Thoughts were then discussed within different 

colour groups. 

https://www.youtube.com/watch?v=eUh-TXKIdiE&t=156s
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Key concerns about the local impacts of the climate emergency fell into two broad categories: 

environmental and socio-economic. From an environmental perspective, there were particular 

anxieties around intensifying cycles of flooding, pollution and biodiversity loss. From a socio-

economic perspective, most concerns focussed on unequal access to increasingly scarce and 

expensive resources like housing and food and the potential impacts on social and mental 

wellbeing. The key groups that were deemed to suffer most from these changes (both now and 

increasingly in the future), were young people, farming communities, and vulnerable groups like 

the elderly or economically disadvantaged.
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A combined list of discussion outputs from the 5 colour groups is given below: 

WHO? WHEN? HOW? 

Low income and vulnerable families Already but only going to get worse Impact on jobs, transport, increase of living 

costs. Air quality and the health implications 

of this. 

Elderly people Already happening Overheating, inadequate homes, increase in 

health issues and further implications on 

NHS and global health services.  

People in rural areas, those with no access 

to public or private transport 

Already happening Social isolation, increase in poverty, impact 

of level of services getting to those people. 

 

Water storages and access to resources in 

general. 

Young people When they start work, have families, have 

bills to pay 

Impacts on cost of living. 

Whilst growing up they are going to 

experience more violence and conflict. 

Their future will be very different to current 

generations. Will be dealing with different 

problems – obvious climatic changes 

(physical effect), but also immigration 

impacts, choice of food, travel, jobs. 

Everything! 

Commuters (due to transportation issues) 

 

Happening infrequently already. The 

frequency of this happening increasing. 

Flooding frequency increasing (although 

already present due to location on 

floodplain).   

Farmers and people working in agriculture  Happening infrequently already. The 

frequency of this happening increasing. 

Flooding – serious impacts on livelihood  

Crop yields - food shortages, increase food 

prices 

Pest and diseases impact of crops 
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Local residents across the board Now and increasingly  Food prices going up, food supply 

Pests and diseases - impact on food 

provision and landscape. Impacts to 

landscape and biodiversity. Planning 

implications. Emotional and physical health 

already being impacted by causes of climate 

change (e.g. asthma). 

Feelings of disempowerment – activities that 

are empowering are very important for 

everyone. Increased risk of pandemics. 

Local businesses   Impacts to tourism  

People who live in flood plains, by the coast, 

bodies of water 

Already started Flooding and impacts on service access. 

Leicestershire neighbours Lincolnshire - how 

this will impact migration of people inland.  
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Workshop – Audience, channels and messages 

 

A full list of all suggested audiences is given below: 

 Primary school children 

 Secondary schools 

 Office workers 

 Retired residents (often affluent) 

 Local Farmers 

 Agricultural college 

 Health spa 

 Elderly in own homes  

 Elderly in sheltered accommodation 

 Families with young children  

 Community groups e.g. parent and 

toddler groups 

 Care homes  

 Local hospitals 

 Shops 

 Girl Guiding & Scouting groups  

 All public sector organisations 

 Cement works 

 Church 

 Social groups e.g. WI 

 Other interest groups e.g. Wildlife, 

Heritage 

 Developers 

 Gardeners 

 Ragdale Hall  

 Pubs

A communications plan for the climate emergency will need to reach all sections of your 

community, and so, you need to think about who those audiences are, what ‘channels’ they 

tend to use to get their information from, and what kinds of messages will resonate with them.  

This session aimed to introduce you to an approach that you could take to build your plan in 

more depth. 

A good communications plan tells stories, rather than just attempting to communicate facts, 

and is about dialogue, not monologue. As a parish council, you can’t be expected to carry this 

for your whole community, so you need to empower them to have the right conversations, and 

tell their own stories.  This session investigated the different audiences that exist in a 

community, the channels they use, and the messages that they are most likely to want to 

spread and most likely to want to receive.  

After watching an introductory video around informing and supporting your community 

(https://www.youtube.com/watch?v=klKnqv2FVpg&feature=youtu.be), each delegate was first asked 

to identify different audience types in their community. Each colour group was then assigned 2-

3 audiences each and within these groups delegates discussed the ‘channels’ that type of 

audience might use e.g. Traditional or social media? Specific platforms? Peer networks etc. and 

the messages that would potentially resonate with them.   

https://www.youtube.com/watch?v=klKnqv2FVpg&feature=youtu.be
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A combined list of discussion outputs from the 5 colour groups is given below: 

Audience name Channel 1 Channel 2 Channel 3 Channel 4 Channel 5 Channel 6 Channel 7  

Elderly in their 

own homes 

Newsletters Phone 

conversations 

Local 

noticeboards 

Local 

community 

groups e.g. 

local heritage 

group, over 60 

community 

group, WI etc. 

Visiting carers Library Local radio 

Families with 

young children 

School book 

bags 

Community 

groups e.g. 

Parent and 

toddler groups 

School or 

nursery 

After schools 

clubs and 

external clubs 

e.g. Scouts, 

Brownies 

Peer to peer 

communicatio

ns (WhatsApp, 

Facebook 

groups?) 

Social media 

e.g. Instagram, 

snapchat, 

Facebook 

 

Hospitals and 

health and 

social care 

workers 

Local doctors 

clinic  

waiting room 

notice board 

GPs Staff room 

noticeboards 

Patient 

participation 

groups 

NHS Trade union 

Secondary 

schools 

Animated 

videos - 

YouTube  

School 

assemblies 

Eco-clubs Parental 

newsletters 

Pupil 

newsletters 

Social media 

platforms 

(Instagram, 

TikTok)* 

parental 

guidance! 

Youth Worker 

Retired 

residents  

Social groups, 

interest groups 

Facebook! Newsletters 

(parish 

newsletters) 

Posters Leaflets Free local 

magazines 

(mainly contain 

District 

magazine 

(newsletter 
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advertising) quarterly) 

Community 

groups 

Facebook for 

individual 

community 

groups and for 

parish as a 

whole 

Attending 

meetings 

Village Halls Noticeboards Face to face 

events - give a 

talk 

Local 

community/ho

spital radio. 

 

Care Homes Through 

owner 

Email – first 

port of call 

Door 

knocking/telep

hone – 

secondary 

measure 

Parish 

magazine - 

print 

Whatsapp – 

public/private 

Website Noticeboard 

Guiding and 

scouting 

groups 

Leaders Email – first 

port of call 

Parish 

magasine 

Whatsapp – 

public/private 

 
  

Religious 

groups 

Vicar/priest/lea

der 

Email – first 

port of call 

Parish 

magazine 

Whatsapp – 

public/private 

 
  

Elderly in 

sheltered 

accommodatio

n 

Word of 

mouth (e.g. 

staff members) 

Face to face 

contact 

Local 

newsletter 

Event (could 

be in their 

accommodatio

n) 

Carers Volunteer 

groups 

 

Agricultural 

colleges 

Faculty 

presentation 

Using the 

college’s e-

learning 

platform 

Engage 

lecturers 

Advocates 

from within the 

teaching staff 

Events – 

engage with 

the events 

manager and 

get members 

of the public 

Engaging 

them in 

developing the 

local business 

strategy / 

developing so 
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asking the 

right questions 

they think 

through their 

role in this 

Pubs At a pub 

event! 

Word of 

mouth – face-

to-face 

engagement 

with landlord 

(over a pint!) 

Using local 

media to 

celebrate the 

pub 

Brewery (pub 

owners rather 

than the 

publican) 

Brewers 

Association / 

Inn Keepers 

Association 

(national 

representative 

bodies) 

  

Primary school 

children 

Via School  Directly with 

parents  

Arrange talks 

with local 

environmental 

groups  

Parents 

Teacher 

association  

Appointing 

sustainability 

champions 

(peer to peer 

learning) 

Road safety 

groups  

Stickers – 

reward charts, 

things they can 

engage with.  

Local 

businesses  

Via local 

publications  

Talk to 

businesses 

directly  

Encourage 

business to talk 

to each other 

    

 

 

Audience name Message & messenger(s) Message & messenger(s) Message & messenger(s) Message & messenger(s) 

Elderly in their own homes Reduce energy use and 

save money, look at solar 

and renewables options 

which could bring an 

income – higher tier 

authorities with local 

support and also Age 

Concern, Citizen’s Advice, 

Reducing energy use, 

food, how we use land - 

This is important because 

of your grandchildren – 

their grandchildren as the 

messenger 
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community champion 

(trusted voice) – council 

can facilitate and support a 

community champion, 

local radio 

Families with young 

children 

Renewables option on 

their home and save 

money – community 

champion, other parents 

(peer to peer 

communication) 

Awareness raising in 

general – increase in 

recycling, reducing waste, 

things they can do in their 

own home (pass on green 

habits to younger 

generation) – district and 

local council 

Power of education the 

other way around, nursery 

and schools use exciting 

way of recycling or other 

green behaviours the 

children will take it home 

with them, their future that 

will be impacted 

Sustainable transport 

options, walking buses, 

make parents aware of 

safe routes to school – 

local council 

 

We did paint footsteps on 

a road to show safe 

walking root. Big feet next 

to little feet 

Hospitals and health and 

social care workers 

(principles of 

communication similar to 

other workplaces?) 

Renewables option on 

their hospitals and 

buildings and save money 

– county council, CGG, 

central Government, 

estates department in 

NHS, salix finance? 

Sustainable transport 

options for workers to 

commute e.g. cycle to 

work scheme, pass on 

sustainable transport 

options to patients and 

promote health benefits to 

them 

  

Secondary schools 

 

Right messenger: celeb! 

Influencer! A young 

influencer or celeb to take 

on the message. 

The future is for you! How 

they can impact their 

future. Messages around 

empowerment.  

 

 

Allow them to teach us - 

you have the knowledge, 

show the adults! 

 

 

 

How to engage with local 

and national politics! 
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Friends and family  

Retired residents * not 

always digital, broad 

group.  

 

Best to engage with them 

face to face – wine & 

nibbles 

 

Messenger: a councillor, 

someone to come in for a 

talk, younger children in 

the community - this will 

have more impact.  

Protect future generations, 

future of the country, 

future of the world. Inter-

generational justice, listen 

to younger people.  

We need to make up for 

lost time - act now!  

Making your home 

warmer and more liveable 

and healthy, reducing bills! 

Offering practical 

affordable tips! Showcase 

examples (of LED bulbs for 

example!) 

Community groups Kid groups: talking to them 

about climate change and 

what it is 

Allotment groups: seasonal 

produce, messages around 

food waste reduction, use 

your own water and own 

compost (try to use natural 

fertiliser and no chemicals).  

Let’s chat about climate 

change 

Share your story - what 

have you done to tackle 

climate change, in the 

community. 

Religious groups 
Eco-church, information, 

research and resource 

gathering 

 

Vicar’s sermon – ecology 

theme – his audience 

rapidly expanded - moral 

Reinforcing message & 

making particular to on the 

ground situation 

In-house resources 
Retrofit (difficult re historic 

buildings) 

Energy production – ASHP 

2 buildings acc to 

audience 
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Care Homes 
Concrete advice – grant 

access 

 

 

Reference to consultant – 

trusted advice 

Lifecycle – long term 

savings (capex/opex) 

 

Scouts and Guides Supporting leaders – 

supporting badges – what 

are you already doing, and 

how can we help. 

 

Leading by example – 

publicising good practice, 

those that are enthusiastic. 

E.g. wild flower verges. 

Parish can encourage and 

enable. 

 

The nudge technique – 

spreading the load. 

Everyone doing 

something. 

Capture people’s interest. 

Way to draw people in 

who traditionally complain! 

Ask them to communicate 

their wishes. 

 

Piggybacking on other’s 

messaging e.g. 

Attenborough. Seize the 

opportunity. 

Public – spotted. Cautious. 

Can be problematic  - 

derail conversation 

Elderly in sheltered 

accommodation 

Message – future 

generations, 

grandchildren, legacy. 

Messenger also children. 

Cost savings – care home 

manager, children, Advice 

bodies (CAB, LEAP) 

Warm Homes Discount 

and Winter fuel allowance 

(seasonal!) 

Switching tariff – the 

messenger can be 

someone who can help 

them switch! (so CAB, 

LEAP) 

Agricultural colleges Money - this is the future 

so this is also about 

resilience in a different 

world, e.g. through 

Sustainability – this is the 

future so this is also about 

resilience in a different 

world, e.g. through 

Responsibility + legacy 

(training future 

generations) 

Messenger – Board of 

Inspection bodies? i.e. it 

should be part of the 

framework they’re 

assessed against – so the 
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diversifying, alternative 

revenue streams. Also this 

is where the money will be 

in terms of grants and 

funding.  

diversifying, alternative 

revenue streams. 

Messenger – NFU? 

Governors – are there any 

local members, and can 

you recruit as advocates? 

message can be around 

making sure they’re 

adapting for a changing 

curriculum.  

Defra? 

Pubs Post-Covid recovery – 

tricky to balance what 

businesses need to do and 

how to be more 

sustainable. So thinking 

about how to make this a 

selling point – focussing 

on actions that are better 

for business  

It’s good for business! So 

looking at cost savings, 

business success.  

Messenger – peer-to-peer 

learning, showcasing 

The public are increasingly 

interested in local produce 

etc. so for the pub to 

engage with more 

local/seasonal produce 

could be shown to be 

good for business 

Hot water bottles and 

blankets rather than costly 

outdoor heaters! 

 

EV charging points at 

pubs.  

 

Primary school children Cycle racks – good for 

road safety reducing air 

pollution etc.  

Sustainability champion – 

encouraging basic energy 

savings advice.  

Road safety talks 

 

 

Local businesses  Local businesses to supply 

cycle racks – message 

being good for business. 

Reducing single use 

plastics – encouraging 

customers to use their 

reusable cups.  

 

Reducing food waste – 

2goodtogo App,  

 

(Encourage businesses to 

sell on waste food).  

Pushing the message of 

economies of scales and 

cost savings.  
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This exercise was a useful starting point for your communications campaign and gave a high-level overview of how you would build your 

communications plan. You want to build a full list of audiences in your community so you can be sure that you’ve got a programme of 

communications that’s running all year round, and that you’re not missing big segments of your community, either because you didn’t 

think enough about different audiences, or because you didn’t realise that your channels might not be their channels, and so on. The below 

template is a useful tool to develop a coherent communications campaign. 

Build these messages and channels into a comms plan and comms calendar, so that you have regular touchpoints across all audiences, 

across the year. 

 CHANNEL  CHANNEL  CHANNEL  CHANNEL  CHANNEL  CHANNEL  

AUDIENCE Facebook Twitter Parish newsletter School newsletter Local paper Social housing 

newsletter 

Parents with young 

children 

[INSERT MESSAGE 

and SEASON] or 

N/A if not 

appropriate 

channel 

     

Retired, high 

income 

      

Retired, low 

income 

      

Home-owners       
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Workshop – Easy wins or 15% 

 

This session focused on looking at the things we don't even need permission to do, the things 

we could just get on with, but haven't even done them yet! We call these our 15% ideas.  They 

get us some way to the solution, but are often overlooked because we are casting about for 

some sort of 100% idea – something huge and radical that will get us all the way. 

Some 15% ideas are just the start of something bigger.  They are the first step in opening a 

conversation, but we’ll never have that conversation in full if we don’t start with this simple 

action.  Others are physical changes we can make, changes we can make to something we buy 

or do, or something we’ve never before said in public that we want to now announce. 

Each delegate was asked to consider: 

1) What do you think the council could do right now that they don't need help, any 

external funding, or permission for?  

2) Is this specific to your council or could any council do it? 

Each colour group then discussed why these ‘easy wins’ had not already been done by the 

council, any barriers and how to potentially overcome these barriers. Delegates within each 

colour group then discussed whether the actions were something they could ‘pledge to do 

immediately’ or whether it was an action which was ‘fairly simply but had some barrier.’  
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A combined list of discussion outputs from the 5 colour groups is given below: 

15% idea…. Barriers? Local 

councils 

can 

pledge? 

Barriers that need addressing. 

We can plant shrubs trees and wildflowers 

on our own lands.  

   

We can talk to primary schools and cubs 

etc.  

   

Starting a dialogue with other organisations 

e.g. schools, local groups 

 Yes  

Putting info. on our council website and 

parish noticeboards 

 Yes Need to install parish noticeboard 

Asking local Facebook group to post 

information 

 Yes  

Encourage council staff to recycle – start 

within 

   

Turn off lights and heaters when rooms not 

in use in council building and village halls 

 Yes  

Purchase in bulk e.g. refills  Yes  

Encourage car share to staff  Yes  

Encourage staff to walk to work or promote 

cycle to work scheme 

   

Promoting walking routes and health 

benefits 

 Yes  

Poster campaign with the local school  Yes  

Organise an eco event (run alongside 

summer events) - way to find a champion? 

 Yes  
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Set up a recycle and swap shop    

Put more recycling bins around the village Yes  Potential cost to address 

Pulling together a list of local services and 

traders in the town 

   

Try and find someone to fill the community 

champion role (maybe group of local 

parishes team up to recruit?) 

Yes  Clear explanation of what the role would entail is needed. Needs a 

proper recruitment exercise to ensure the person has the correct 

knowledge and experience. Capacity needed to support them. 

Make sure procurement is eco e.g. green 

energy supplier, EVs when fleet replaced 

   

Putting an article and letter in the village 

magazine along with small item in church 

magazines.  

Yes  No barrier to getting the article in the magazine – but perhaps barrier 

to actually getting people engaged  

 

Look into Green energy Provider Yes  Resistance from councillors potentially   

Promote what is already happening: such as 

flood warning scheme etc. – start 

conversation.  

 Yes  

Suggest climate change working group is 

started  

Yes  Resistance from councillors potentially - can address this by setting up 

informal sustainability / green group. Links to Green Energy Tariff.  

Switching meeting information to digital to 

cut down on number of car deliveries.   

Yes  Up to individual members to do this – barrier to convince people to do 

otherwise  

Including on parish council report templates 

a section on environmental impact of the 

project.  

Yes  Clerk approval acquired.  

Delivery of parish magazine via bicycle 

rather than car  

Yes  Finding someone who is able and willing to cycle. 

Please don’t print on email signatures.    

Switching website domain host to one that  

uses green energy provider 
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Set up an eco-group within the council (will 

involve members of community) to discuss 

ideas to take forward in the community.  

 Yes  

Look into organising recycling bins in parish 

(do a pilot approach!) 

Yes  Where to locate them - issues around overflowing. Re-assure residents 

by doing a trial? 

Get council on board - show video about 

climate impacts (David Wallace Wells video).  

 Yes  

Look at community centre - energy 

efficiency, showcase it.  

 

Yes  Council being on board 

Explore how parish council can influence 

planning applications - new development. 

 Yes  

Plant trees instead of having boulders 

around village green - look into wildflower 

verges 

 

Get community involved! 

Yes  Restrictions from higher tier authorities  

Report this day back to council   Yes  

Start carbon challenge (using an app) Yes  Need to look into it. Perhaps enable younger people. Younger people 

moving in.  

No mow May (RHS) Yes  Pandemic. No barriers. Question of whether it will be taken up. Maybe 

jump on national interest (e.g. Attenborough). People like to be tidy! 

Find 20 households to sign up to fewer car 

journeys, plastic reductions. Comms around 

sharing to other villagers. Install smart 

meter, identify savings. Shopping decisions. 

Yes  Hoping that it will be easy to recruit. Fewer barriers whilst people are at 

home. 

 

Need to communicate it out. People are quietly getting on with it – 

need to celebrate 

Encourage people to plant veg where 

there’s grass. Save journeys to shops. 

Yes  Homeowner had share in green thumb – tries to promote. 
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Maybe do in conjunction with campaign on 

letting grass grow. 

Leading by example e.g litter picking. 

Highlighting via social media. Sense of 

community imbued within the positive 

activity. Opportunity to expand 

conversation. 

Yes  Opportunity to get groups with particular passions focusing on a 

subsection rather than bombarding with the big picture. 

Making information available – so they 

don’t have to bother searching. 

   

Sports pavilion switched to green tariff. 

Create a conversation within the wider 

community via this to promote switching. 

Yes  One building has a big heating cost  

Switching to LED    

Mowing contract renewal – reducing it to 

twice a year. Co-benefit financial saving. 

   

Vacant plot turned into community garden.  Yes  Need to persuade cautious council! 

Work with district council (who now have a 

climate change officer in place). 

   

Start raising awareness through website – 

finding out who’s interested. 

   

Setting up a FB page for local heroes – 

inspiring people to copy previous successes. 

   

Competition for young children – eco 

warriers. They can encourage their families. 

   

Review the NP to integrate CSE’s guidance Yes  Has to get agreement from planning committee 

Brief presentation of today’s event to parish 

council at the next parish meeting 

Yes  No barriers (committee will want feedback anyway). Important to make 

sure gets the messaging right. 

Reduce grass cutting on green spaces, Yes  Residents being opposed to long grass! 
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parks, verges  

Running an online challenge which people 

can share over social media (e.g. cooking 

with food waste) 

Yes  Getting people to support and be involved, building momentum. 

Free exchange 1/month – people bring 

unwanted items to be swapped, and 

anything left over goes to charity. Also have 

refill station – opportunity for awareness 

raising etc. 

Yes  Covid. 

Will this be sustained? Only time will tell!  

Monthly evening talks on sustainability 

issues 

   

Ring up council recycling person and 

suggest online ‘recycling clinics’ (raising 

awareness re. what people can / can’t 

recycle) 

Yes  Time and energy!  

Plant some trees! Yes  Space to plant. Picking good species of local provenance.  

Making sure trees are respected and cared-for – involve school 

children! 

Plant an edible hedge (using seeds saved by 

the community)! 

Yes  Finding a place.  

It’s long term so keeping momentum 

Presentation to allotment society    

Village email – organise a village climate 

emergency zoom, then could be a place to 

organise a working group of interested 

people 

   

Climate change working group – engage 

others in the community to join in! (and set 

up one up if it doesn’t exist) 

   

Encourage people to shop locally and use Yes  Time and energy to create a directory. 
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local businesses (promote through local 

newsletter) 

 

Audit of green spaces in the parish    

Repair shop – get local tradespeople to 

offer services 

Yes  Have the space, but need to find tradespeople. 

Set up a village tree nursery   Have the space so just time, energy and people power to plant  
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An accumulated list of other 15% ideas given at previous action days is below: 

 Encourage more walking/cycling. Government appear to be offering grants for buying 

bikes, not electric as that’s exercise!  

 Initiate regular public participation litter picks 

 More promotion of local businesses, charity shops for example, local green grocers 

 Publish where the parish buys its ink and paper from and why 

 Form allotment discussion group to publicise how green they are  

 Review all procurement to embrace climate/sustainability criteria 

 Discourage food waste by starting a Facebook page, sharing recipes for leftovers 

 Standing agenda item at meetings, write to the various village organisations about council 

priorities 

 Declare a climate emergency 

 Reminders for supporting local traders and litter picking/taking dog waste home 

 Setting up Facebook group to gather community ideas 

 Run bike repair workshops to train people 

 Engage with school staff on climate change issues 

 Public meetings to share ideas and council actions (also with focus on young people) 

 Set up school competition with primary schools (artwork etc.) 

 Set up a lift-sharing scheme 

 Change to ethical bank account 

 Retrofit village hall 

 Bring youth champion onto parish council 

 Collection for waste not recycled by council 

 Put climate impacts on parish council risk register 

 Share information about what exists in terms of local environmental initiatives and support  

 Regular communications on climate change 

 Convening and creating local groups of people to drive community action on climate 

change 

 Building on Covid-19 impacts and ways to build back locally and sustainably 

 Manage lawn and hedge mowing and roadside verges for benefits of habitats 

 Provision of advice around ecology and improvements people can make to their homes 

in terms of energy efficiency 

 Stall at farmer’s market to answer people’s questions and signpost people 

 Install EV charging point as a demonstration 

 Using community radio to communicate climate change 

 Working with schools for transport to school plan  

 Change energy supplier of town hall to renewable energy  
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 Plant trees 

 Pledge system aimed at individuals, families, businesses to sign up, target and reduce 

their own consumption 

 A small area of land that could be used as a small solar farm 

 Publicising the new Green Homes Grant and retrofit initiatives 

 Establish a community champion on retrofit 

 Put a plan together for a key community centre to understand what measures they need 

for retrofit 

 Replace general bins with bins and recycling bins within community buildings 

 Put out a call for local expertise/volunteers who want to work with council on climate 

emergency 

 Create a display in the village hall and a section of the website all about the climate 

emergency  

 Do an audit of EV owners in the parish (for peer-to-peer learning) 

 Working out where EV charging points should go on street 

 Put out a call for actions that have already taken place and publicise on website 

 Liaise with immediate neighbour parishes to understand what they are doing on the 

climate emergency and how we could work together. 

 Discuss with each community group how Covid-19 restrictions have changed their 

activities and may these continue with regard to climate change 

 Carbon neutral to be on the agenda of every Council meeting 

 Lift share 

 Competition for children to make posters to slow down traffic 

 Refill / zero waste / plastic free shop 

 organise our next residents assembly on CE 

 Replace street lighting with solar powered alternative 

 Encourage young people to join council - e.g. special position for someone under 19 

 Encourage community to use community shop rather than pop into town for a loaf of 

bread 

 Promote local produce and businesses 

 Poster village and Facebook to make one change per household; switch off, turn down. 

 talk to district council about how to improve the new developments without the planning 

guidelines 

 have an annual residents meeting on sustainable living 

 update environment policy – e.g. add repair first policy 

 Allotment open day with recipes cooking BBQ 

 recipe ideas to reduce waste and use leftover veg 
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 Notice on PC noticeboards and Parish website reminding people to save energy of all 

types. Reminding them there is an climate emergency 

 Protect existing mature trees 

 use website to promote access to information and funds 

 organise electric bikes to be on loan for a trial period to encourage purchase 

 Investigate which energy company we use to heat Village Hall and switch to Green 

Supplier 

 Roll out tree planting scheme 

 Put a link on parish Facebook to direct to Climate Emergency info. 

 Draw in Church leaders and community leaders (Landlords/headmasters/doctors etc.) 

 Collect self-seeded trees and transplant to where they will not be ploughed away 

 Stall at village fete with energy saving ideas etc. 

 promote green tips online/in social media/newsletter 

 Lobby district councils to put more carbon reduction conditions on planning approvals. 

 community survey asking for ideas on transport 

 plant more trees and invite landowners to plant and get volunteers involved 

 Go interactive - film meetings and invite Q&As so people can participate without having 

to go out 

 Replace face-to-face meetings with zoom meetings 

 Use Terracycle to take waste that cannot go in the normal green bins 

 Set up swap shop 

 Speak to local builders to see if anyone has fitted green solutions to lead to Open Home 

 plant a community orchard of fruit trees on rough council owned land 

 Draw attention (by email) to Martin Lewis's Energy Change site that allows for changing 

suppliers in 5 mins, including eco companies. 

 Poster campaign 

 Campaign to inform/persuade people of the carbon/financial benefits of switching to 

renewables energy suppliers 

 promote electricity car chargers - all Parishes 

 Move to online banking 

 Write to School Head - a. Ask parents to walk children to school. b. If parked for child at 

school turn off engine 
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During the late morning session, delegates worked for around 1 1/2 hrs on an action planning 

template exercise. The aim of this workshop was to introduce participants to the need to 

consider all ‘Levers of Influence’ open to local councils, and the range of ‘Change Targets’ that 

we must achieve as a society to reach a zero-carbon economy between 2030 and 2050, which 

is needed if we are to avoid the worst impacts of climate change. 

The exercise was introduced with a brief video (https://www.youtube.com/watch?v=hDirNCl9uew), 

looking at the Change Targets and Levers of Influence (see diagrams below). 

Again working in colour groups, each group started with one (or two) ‘Levers of Influence’, 

against which they spent around 20 minutes thinking about how they could use this lever of 

influence to address all of the change targets. Delegates were asked to think about the 

timeframes for those actions, the co-benefits that might arise (e.g. cleaner air, more active 

lifestyles) and the next steps to getting that action going. 

Facilitators (along with their assigned levers of influence) then moved to the next colour group 

to consider a second lever of influence and add to the work of the previous group. Circulation 

proceeded in this way until every colour group had annotated at least three levers of influence.  

This exercise resulted in the beginnings of a combined action plan for the participating councils. 

We recommend that each parish council runs a similar process locally, devoting 2-3 hours to a 

workshop and action planning process with local residents. 

Workshop – action planning 

 

 

 

 

 

 

 

 

 

https://www.youtube.com/watch?v=hDirNCl9uew
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Change Targets for a zero-carbon society 
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 Levers of Influence for local councils 

Direct control:
Council s own 

buildings, operations, 
travel.

Procurement & Commissioning: 
All services and goods bought in

Place-shaping: using powers to control how 
development can occur

Engaging: 
Effectively translating the global issue for 

local resonance, inspiring action and 
providing comprehensive civic leadership

Convening:
Bringing people together, supporting 

partnerships, co-ordinating efforts by other 
players

Showcasing: 
Demonstrating, promoting and 
rewarding good practice. Social 

norming.

 

 

See ‘action planning’ spreadsheet for outputs from the day, and blank templates for use in 

communities (NOTE: print A0 if using in a public meeting, to allow for note taking by a large 

group). Within the outputs for the day you will see that we have added additional examples and 

thoughts in grey italics. These additions are either taken from the parish action days we’ve 

previously delivered in other areas or from previous experience and knowledge. 

It is important to note that this is simply a starting point to your action plan and it is wise to not 

feel disheartened by the gaps in the sheets worked on during the day. It is also worth noting that 

some levers of influence, such as Procurement and Commissioning, are less relevant to a parish 

council’s level of Government, though there will still be some actions you can take.  
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We recommend that each parish council runs a similar process locally, devoting 2-3 hours to a 

workshop, adding to this combined action plan. Equally you may choose to replicate this exercise 

but start from scratch, ensuring your action plan is tailored specifically to your local community. 

Detailed instructions on how to use the action planning documents can be found within the 

spreadsheet. Actions can be filtered by timescale or by co-benefit. For example, if you were 

sharing your action plan with local business owners you could filter the climate actions by co-

benefit, showing the actions which will retain money in the local economy. 

 

Discussion – working with higher tier authorities 

 

Key asks for BaNES Council and Wiltshire County Council focussed on improving planning 

support, more effective communication and collaborative working, more opportunities to meet 

via bite-sized events and more funding opportunities. Other asks included commitment to 

protect green spaces and more investment in education at schools and colleges. 

A full list of discussion outputs can be seen below: 

What do local councils need from their higher tier authorities? 

 EV charging points 

 Less cutting of grass verges 

 Funding for green projects 

 Who is responsible for what within and between councils 

 Key contact information for council people 

 Bike racks 

 Recycling bins 

 What commitment can be given to applying carbon reduction strategies to planning 

developments 

 Lead by example 

 Funding for cycle ways 

 Tree planting targets 

The final discussion session of the day focused on what local councils need from their higher-

tier authorities, and what they can do to help their higher tier authorities. Delegates considered 

the following questions in an open discussion session: 

What are your key asks for your district, borough and county council? 

In which keys areas can parish councils support the higher tier councils? 
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 A greater sense of urgency  

 Climate change action plan from local district council (Blaby) 

 Funding to support initiatives 

 Opportunity to talk to a member of the planning committee – who to talk to, what powers 

they have 

 Making it easier for parishes to do more work on grass verges 

 Guidance around biodiversity (where to get seeds, what species to plant) 

 Training for parish councils (clerks and councillors) 

 Involving parish councils in consultations 

 Support and guidance for parish initiatives 

 Better waste options (e.g. tip opening times, recycling options, more support with fly-

tipping) 

 Lower tax for zero carbon homes 

 Criteria for parish councils to use to consider planning applications in terms of 

sustainability 

 Invite a neighbouring council (if more engaged) to talk to your council 

 

What can local councils do to support their higher tier authorities? 

 Communication to communities 

 Support and cheerleading – if they come up with the goods! 

 Sharing best practices across parishes 

 Feedback on how things are going at the local level, on progress 

 Local structure/network to help implement climate action proposals 

 Representation of community views 

 Produce a neighbourhood plan 

 Feedback to planning officer on successes and failures of their group, especially in relation 

to Action Plan (yet to be implemented) 

 Parish council initiatives sharing with county council 

 Do local questionnaires on needs and challenges (housing, heritage, transport) 

 Consider business rate reductions for sustainable options 

 

Council Expo booth slides Website 

Leicestershire County 

Council 

https://cutt.ly/JhSTf9w  https://www.leicestershire.g

ov.uk/news/council-flies-

green-flag-with-ambitious-

plans  

https://cutt.ly/JhSTf9w
https://www.leicestershire.gov.uk/news/council-flies-green-flag-with-ambitious-plans
https://www.leicestershire.gov.uk/news/council-flies-green-flag-with-ambitious-plans
https://www.leicestershire.gov.uk/news/council-flies-green-flag-with-ambitious-plans
https://www.leicestershire.gov.uk/news/council-flies-green-flag-with-ambitious-plans
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Charnwood Borough 

Council 

https://cutt.ly/phSR3rx  https://www.charnwood.go

v.uk/pages/climate_change  

Hinckley & Bosworth 

Borough Council 

https://cutt.ly/ohSTwJF  https://www.hinckley-

bosworth.gov.uk/press/artic

le/2068/climate_emergency

_declared_by_hinckley_and_

bosworth_borough_council  

North West Leicestershire 

District Council 

https://cutt.ly/jhSTus2  https://www.nwleics.gov.uk/

pages/climate_change  

Harborough District Council https://cutt.ly/qhSTa5t  https://www.harborough.go

v.uk/news/article/1253/prog

ress_made_on_climate_eme

rgency_action_plan  

 

Next Steps 

Following the Parish Action Day, as a first step, we would recommend convening your 

community and fellow councillors together and engaging them in what you have learnt. 

Immediate next steps we recommend are as follows:  

 Tell your community that you attended the action day - overarching all your climate 

emergency activities, is the need to communicate clearly with your community what you 

are doing, how you are doing it and most importantly, why you are doing it. One way of 

doing this is by keeping your website and social media pages active and up to date – let 

your parish know that you attended this day. You could also share an article in your 

newsletter about the action day; why you attended, what you learnt and what this means 

next for your parish. 

 

 Share knowledge gained with councillors and parish team - great communications are 

established when everybody, including the leadership team is united in their belief in the 

purpose of what you’re trying to achieve, and have the ability to embody and articulate 

that mission. If you don’t think this is the case for your councillors, the work needs to start 

internally to make sure you are all clear on why you are pursuing your climate emergency 

strategy. This could mean: (1) providing training for your councillors and parish team, 

(2) sharing the resources from this action day or (3) organising an action planning day (see 

https://cutt.ly/phSR3rx
https://www.charnwood.gov.uk/pages/climate_change
https://www.charnwood.gov.uk/pages/climate_change
https://cutt.ly/ohSTwJF
https://www.hinckley-bosworth.gov.uk/press/article/2068/climate_emergency_declared_by_hinckley_and_bosworth_borough_council
https://www.hinckley-bosworth.gov.uk/press/article/2068/climate_emergency_declared_by_hinckley_and_bosworth_borough_council
https://www.hinckley-bosworth.gov.uk/press/article/2068/climate_emergency_declared_by_hinckley_and_bosworth_borough_council
https://www.hinckley-bosworth.gov.uk/press/article/2068/climate_emergency_declared_by_hinckley_and_bosworth_borough_council
https://www.hinckley-bosworth.gov.uk/press/article/2068/climate_emergency_declared_by_hinckley_and_bosworth_borough_council
https://cutt.ly/jhSTus2
https://www.nwleics.gov.uk/pages/climate_change
https://www.nwleics.gov.uk/pages/climate_change
https://cutt.ly/qhSTa5t
https://www.harborough.gov.uk/news/article/1253/progress_made_on_climate_emergency_action_plan
https://www.harborough.gov.uk/news/article/1253/progress_made_on_climate_emergency_action_plan
https://www.harborough.gov.uk/news/article/1253/progress_made_on_climate_emergency_action_plan
https://www.harborough.gov.uk/news/article/1253/progress_made_on_climate_emergency_action_plan
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below). It’s critical to get internal buy in as this means everyone is able to communicate 

your core messages in a genuine way. You want to mobilise every part of your 

organisation to work together and sing from the same hymn sheet. 

 

 Hold a climate action planning workshop, climate forum or future visioning workshop 

[online] - as a first step in informing and supporting your community, we would 

recommend bringing what you’ve learnt during the action day to your community and 

getting them involved in your action planning process. You could replicate the action 

planning session or simply hold a climate forum to inform and engage with your parish. 

We would recommend a minimum 6 week lead in time for any event to allow for planning 

and promotion. You may also want to consider making it a series of workshops. We can 

provide facilitation notes and recommended online platforms for these upon request, 

please email climateemergency@cse.org.uk. We can also provide a quote to help you 

deliver an online workshop day for your parish. 

 

 Consider your key asks for district and county councillors - look at the key asks listed for 

district and county councillors, contact your ward councillors and get in touch with fellow 

local parish and town councils to see if you can join up in any asks of higher tier councils 

or team up in your climate action projects. 

 

 

There is a lot of support and additional resources available. Please read on below. 

 

 National energy advice agencies (e.g. Energy Saving Trust, National Energy Action) can 

provide information on a number of topics including insulation and home energy 

efficiency improvements, and where to find funding for works.  

 

 Local energy advice agencies and community energy groups can provide local energy 

advice to people in your area. For example: 

 

 

Name Expo booth video Website 

CSE Home Energy Advice 

Service 

https://www.youtube.com/

watch?v=JpW55CbkQGQ  

https://www.cse.org.uk/proj

ects/view/1218  

Green Fox Community 

Energy 

https://youtu.be/Tsy2kjazOv

4  

https://greenfoxcommunity

energy.coop/  

mailto:climateemergency@cse.org.uk
https://www.youtube.com/watch?v=JpW55CbkQGQ
https://www.youtube.com/watch?v=JpW55CbkQGQ
https://www.cse.org.uk/projects/view/1218
https://www.cse.org.uk/projects/view/1218
https://youtu.be/Tsy2kjazOv4
https://youtu.be/Tsy2kjazOv4
https://greenfoxcommunityenergy.coop/
https://greenfoxcommunityenergy.coop/
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 Support from environmental organisations and local groups such as Friends of the Earth 

and local Transition Groups can offer advice and support on wider environmental issues 

and actions to tackle the climate emergency. For example: 

 

Name Expo booth video Website 

Charnwood Forest 

Landscape 

Partnership Scheme 

 https://www.nationalforest.org/

about/projects/charnwood-

forest 

Leicestershire Wildlife 

Trust 

https://www.youtube.com/watc

h?v=RTsnMy3UPVA 

https://www.lrwt.org.uk/   

Climate Action 

Leicester and 

Leicestershire 

https://youtu.be/lf8AMdw5h0o http://www.climateactionleicest

erandleicestershire.org.uk/ 

Friends of the Earth https://www.youtube.com/watc

h?time_continue=108&v=j2_Mu

o9zcbk&feature=emb_log 

 

 

https://takeclimateaction.uk/ge

t-involved 

PlantLife https://www.youtube.com/watc

h?v=X_h75gFv65A  

 

https://plantlife.love-

wildflowers.org.uk/roadvergec

ampaign/management-

guidelines 

The Woodland Trust https://youtu.be/AKqBrinm-Uc   

 

 

https://www.woodlandtrust.org

.uk/plant-trees/schools-and-

communities/ 

Transition Towns https://www.youtube.com/watc

h?v=XKN3RLkEGfM  

https://transitionnetwork.org/tr

ansition-near-me/ 

Extinction Rebellion https://www.youtube.com/chan

nel/UCYThdLKE6TDwBJh-

qDC6ICA  

https://rebellion.earth/act-

now/local-groups/ 

Thriving Places Index https://www.youtube.com/watc

h?v=aPYeobdOKP4 

https://www.thrivingplacesinde

x.org/ 

 

 Green Open Homes is a national network for low-carbon homes which aims to support 

low-carbon open homes events across the country through free resources and 

https://www.youtube.com/watch?time_continue=108&v=j2_Muo9zcbk&feature=emb_log
https://www.youtube.com/watch?time_continue=108&v=j2_Muo9zcbk&feature=emb_log
https://www.youtube.com/watch?time_continue=108&v=j2_Muo9zcbk&feature=emb_log
https://takeclimateaction.uk/get-involved
https://takeclimateaction.uk/get-involved
https://www.youtube.com/watch?v=X_h75gFv65A
https://www.youtube.com/watch?v=X_h75gFv65A
https://plantlife.love-wildflowers.org.uk/roadvergecampaign/management-guidelines
https://plantlife.love-wildflowers.org.uk/roadvergecampaign/management-guidelines
https://plantlife.love-wildflowers.org.uk/roadvergecampaign/management-guidelines
https://plantlife.love-wildflowers.org.uk/roadvergecampaign/management-guidelines
https://youtu.be/AKqBrinm-Uc
https://www.woodlandtrust.org.uk/plant-trees/schools-and-communities/
https://www.woodlandtrust.org.uk/plant-trees/schools-and-communities/
https://www.woodlandtrust.org.uk/plant-trees/schools-and-communities/
https://www.youtube.com/watch?v=XKN3RLkEGfM
https://www.youtube.com/watch?v=XKN3RLkEGfM
https://transitionnetwork.org/transition-near-me/
https://transitionnetwork.org/transition-near-me/
https://www.youtube.com/channel/UCYThdLKE6TDwBJh-qDC6ICA
https://www.youtube.com/channel/UCYThdLKE6TDwBJh-qDC6ICA
https://www.youtube.com/channel/UCYThdLKE6TDwBJh-qDC6ICA
https://rebellion.earth/act-now/local-groups/
https://rebellion.earth/act-now/local-groups/
https://www.youtube.com/watch?v=aPYeobdOKP4
https://www.youtube.com/watch?v=aPYeobdOKP4
https://www.thrivingplacesindex.org/
https://www.thrivingplacesindex.org/
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advice. The resources available onsite are free to use, and event organisers can use the 

micro site to promote their events.  

 

 

Support from CSE: 

 

 Resource packs – We have created a series of resource packs specifically tailored to 

support local councils on their journey to net-zero. The resource packs cover topics such 

as the Climate Emergency Context and Tree Planting and Land Management. Digital 

copies of our resource packs have been sent to you along with this report. 

 

 Zero carbon neighbourhood plans - CSE already runs a Neighbourhood Development 

Planning support programme, funded by the Esmee Fairbairn Foundation. If you have a 

neighbourhood planning group, or want to start one, CSE has a team which can support 

you through bespoke advice and workshops to ensure your NDP has a strong climate 

change focus. We also have some free resources online available at 

https://www.cse.org.uk/local-energy/neighbourhood-plans. Get in touch with us via 

neighbourhoodplanning@cse.org.uk or on 0117 934 1400 if you would like to access any of 

this support.   

 Carbon Foot-printing Tool – Over the last few months, and in partnership with Midlands 

Energy Hub and Exeter University, CSE has been producing an online tool that will enable 

parish councils and local communities to estimate baseline carbon emissions for their 

area, and to understand the impact of changes they can make. The tool draws on data 

sets on household energy use, transport, and consumption, as well as socio-economic 

data on income levels and attitudes that can help to target communications. When the 

test version of the tool is ready, we’ll be looking for parishes who want to use it and give 

us feedback, before we launch it publically.  A webinar showcasing the prototype tool is 

set for Tuesday 12th January 2021. If you’d like to take part then please send an email 

to catherine.sage@cse.org.uk to register your interest.  

 

 Energy Advice Leaflets – CSE has created over 50 advice leaflets that are freely available 

to view, download and print from our website. Feel free to distribute these amongst your 

community and / or copy text from the leaflets for use in your own communications: 

https://www.cse.org.uk/resources/category:advice-leaflets 

 

 Online resources – Finally, we have a large range of great support resources on our Local 

Energy website on local energy projects, renewables, community engagement etc.  

https://www.cse.org.uk/local-energy/resources.  

 

http://www.greenopenhomes.net/about
https://youtu.be/4FkIfqDjMt4
https://youtu.be/4FkIfqDjMt4
https://www.cse.org.uk/local-energy/neighbourhood-plans
mailto:neighbourhoodplanning@cse.org.uk
https://www.sustainabilitywestmidlands.org.uk/wp-content/uploads/Michael-Gallager-Midlands-Energy-Hub-29.11.18.pdf
https://www.sustainabilitywestmidlands.org.uk/wp-content/uploads/Michael-Gallager-Midlands-Energy-Hub-29.11.18.pdf
http://catherine.sage@cse.org.uk/
https://www.cse.org.uk/resources/category:advice-leaflets
https://www.cse.org.uk/local-energy/resources
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Please sign up to our mailing list to receive information about future activity, events and support 

available from CSE's Local Council Climate Emergency Support Programme. 

 

If you have any questions or would like to access further support, please do email us at 

climateemergency@cse.org.uk.  

 

 

https://cse.us1.list-manage.com/subscribe?u=a68fcc0944ec9f4c56efb11ac&id=a39f7f7bc5
mailto:climateemergency@cse.org.uk

